
Scan the QR to visit your Employee Assistance Program member website,
Member.MagellanHealthcare.com, or call 1-877-704-5696 (TTY 711) to get started.

Mental health affects every aspect of our lives. In the workplace, where stress and deadlines
can take a toll, it’s especially important to pay attention to your wellbeing.

Virtual counseling is available for individuals and teens (with parental consent and in accordance with applicable law
and clinical appropriateness). You and your household members are eligible for up to 5 pre-paid counseling sessions
per issue, per year. If you've use all the alloted counseling sessions to resolve an issue, you can request more sessions
for a new issue by either calling your program or using the Live Chat feature on your member website and a Customer
Experience Associate can assist you.

Please note: Virtual counseling is used for short-term issues and focuses on current situations and building coping skills.
The counselor does not diagnose specific conditions and cannot prescribe medication.

http://www.BetterHelp.com/Magellan



